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FAQ

What is it?

Barracuda provides businesses of all sectors and sizes 
access to an easy to use yet flexible, low cost route into 
providing mobile data forms.

Forms are tailored easily and quickly ςwith collected 
electronic data being auto inserted into familiar back 
office business forms (requires MS-Office).

Options exist to allow for closer integration into back 
office computer systems if required.

Captures data, signatures, photos ...

What are the benefits?

If your business relies upon mobile workers, there is a 
strong chance that  you are bound by paper forms. Using 
Barracuda has demonstrated to our existing customers 
the following benefits:

V Getting data from mobile workers faster giving:
V Faster invoicing of client work
V Timesheets more accurate
V Real time view of remote workload
V Information readily available to pass on to 

your contract clients

VImproving working practices
V Enforcing daily van / safety checks

VAlerting of captured data that may fail business rules
V Timesheet or recorded mileage inaccuracies
V Low customer satisfaction reports
V Technical data that may flag safety issues

VAuto document generation of your familiar business 
forms ςwith the data, signatures, photos captured 
automatically inserted! (Requires MS-Office)

VYour electronic forms ς> familiar office documents 
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Features

Flexible Features

Barracuda provides a host of features enabling it to be 
used by many businesses from a variety of industries:

Barracuda Features (as at Q3 2007)

VEasy to use
VPay monthly per mobile user
VFlexible forms design, split into logical pages
VRich mobile forms, logos, pick lists, fully customisable
VSend / Collect / Return electronic data

VCapture Data, Signatures, Photos, RFID 
VManage via web Task Manager from anywhere
VConvert captured data into your familiar business forms
VAuto email documents / alerts dependant upon your         
rules on the received mobile data

VImport / Export data via Microsoft Excel
VData export via XML
VManage mobile workers and devices remotely
VXML API available + other options
VTom Tomintegration coming soon

VScheduler and Planner functions
VIf required - ability to suspend tasks and accept / 
decline tasks. Controllable from form to form.
VUnlimited forms
VUse on any mobile network ςno restrictions

Gas / Plumbing Universities

Air Conditioning Hygiene Services

Lift / Crane 
Engineering

Marketing

CCTV maintenance Surveyors

General Engineering ...and more
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Options Available

Barracuda

Suitable for businesses with 1+ employee ςa fully 
managed and comprehensive low cost entry route for 
an easy to use yet flexible mobile data solution.

Comprises:

VOne or more Barracuda Mobile licences
VFreeaccess to Barracuda Task Manager
VOne FreeA4 form to get you started

Barracuda Professional Options

Options available to all sizes of businesses. 

Extend your Barracuda options:

VAccess to Form Design Service
VBarracuda Studio software
VAdditional Mobile Licences (if required)
VBarracuda X-Gate API
VBarracuda Info Mapper(requires X-Gate)
VBarracuda Server

Please refer to the Barracuda Information Sheets for more 
details on all options.

Barracuda is licensed per mobile user per month.
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Visualisation

Task Manager ςFully Managed

Your Office Mobile workforce

Integration
Options
Available

Barracuda Mobile
Use Internet Explorer 7 to 

access Task Manager

Copyright 2007 ςTang Solutions Ltd

Barracuda is controlled via our 
fully managed FREEonline 
Task Manager web site.

Purchasing your own copy of 
the Task Manager is possible 
for larger companies.

Interact with Task Manager 
using Internet Explorer from 
anywhere!

Either let us manage your 
mobile forms ςor purchase 
the Barracuda Studio if you 
want to do this yourself.

Just install Barracuda Mobile 
on your mobile devices.

Import & Export 
spreadsheets, XML, and 
download your data 
merged MS-Office 
documents. 



.ŀǊǊŀŎǳŘŀ aƻōƛƭŜϰ

Designed with security and ease of use in mind, Barracuda 
Mobile allows your mobile workforce to receive, collect and 
send data with simplicity.

Interacting with Barracuda Server, the mobile device ensures 
that the most up-to-date forms are used.

V²ƻǊƪǎ ƻƴ ²ƛƴŘƻǿǎ aƻōƛƭŜ t5!Ωǎ* and Windows Laptops/TabletPC
VDoes not require a constant data connection
VCan send and receive data in batches
VCan use ActiveSync, WiFi, GPRs etc.
VSupports multi users per device
VFailover support
VSecure database
VTwo way messaging
VSupports automated daily tasks ςsuch as van checks
VBlank tasks ςallows selected Users to fill in their own blank forms
VWorks on any mobile phone network / non Phone PDA * / Laptop

* Supports MS-²ƛƴŘƻǿǎ aƻōƛƭŜ р ϧ с t5!Ωǎ ŀƴŘ ²ƛƴŘƻǿǎ ·t ōŀǎŜŘ ƭŀǇǘƻǇǎ κ ŀōƭŜǘt/
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άǘƘŜ ǎŜŎǳǊŜΣ Ŝŀǎȅ ǿŀȅ ǘƻ ƛƴǘŜǊŀŎǘ ǿƛǘƘ 
your mobile forms. Whether capturing 
data or photos ς.ŀǊǊŀŎǳŘŀ ŘƻŜǎ ƛǘ ŀƭƭέ
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Mobile
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.ŀǊǊŀŎǳŘŀ ¢ŀǎƪ aŀƴŀƎŜǊϰ

Task Manager is the fully managed web based nerve centre 
of Barracuda.

From here you are able to control the import / export of 
tasks, manage your mobile workers and their devices, and 
manually or automatically merge the collected data into 
your familiar paper forms.  Data may also be exported into 
XML and MS-Excel spreadsheets.

Events can be configured to automatically generate 
documents and email these based upon the returned 
mobile data.

A host of easy to use features including a Planner facility to 
enable a snapshot view of the day ahead, task scheduler, 
mobile device early warning / health check features and 
remote provision of software updates - plus more!

Options are available to link Barracuda Task Manager with 
your existing systems too!
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άǘƘŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǿŜō ōŀǎŜŘ ŎƻƴǘǊƻƭ ŎŜƴǘǊŜΣ 
providing full control of  your mobile operations. 
Send, receive, email and document merge your 
ŎƻƭƭŜŎǘŜŘ ƳƻōƛƭŜ Řŀǘŀέ
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Task Manager
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